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BY GEORGE! 
 
by George Worley 
 
   I’ve received several positive 
comments from attendees of the Spring 
Conference who were pleased with the 
process used to get C.A.S.E. business 
handled by the committees and to the 
membership in limited time.  Your Ops. 
Committee tried to limit wasted time 
and concentrate on business.  I would 
like to apologize to everyone for 
neglecting to get the Spring Agenda on 
the website.  It was available but I 
didn’t send it to Gene Swan.  Agenda 
items will be posted for the Fall 
Conference in sufficient time to allow 
members to plan what committee 
meeting they would like to participate 
in. 
   A month or so ago Gene Swan 
notified members that several audits, 
previously allocated to air carriers who 
were no longer in business, were 
overdue.  He was seeking volunteers to 
step up and take the audits.  Numerous 
members volunteered and the list was 
dwindled to nothing. I personally 
accepted two audits for TWA, LLC to 
complete and did a reallocation 
transmittal. When the time came to 
contact the vendor to set up the audit I 
was surprised to learn, as many of you 
have been throughout the year, another 
Air Carrier had performed the audit.  I 
was  never contacted by the carrier  
who  
 

(continued on page 2) 

ACS ELECTIONS 
 
   Positions scheduled for election at the 
Fall 2002 meeting include the Fuel 
Committee Chair and Membership and 
Promotions Committee Chair. 
   If you are interested in either of these 
positions you may submit your name 
for election at any time, including at the 
meeting itself.  However, if possible, 
please let a member of the ACS Ops. 
Committee know of your intention to 
run prior to the meeting (although you 
are not required to do so).   
 
FUTURE TRAINING UPDATE 
 
   As announced at the Spring Meeting, 
here are the dates for future training 
sessions which are all to be held at the 
Ft. Lauderdale Marina Marriott.  Rooms 
will be $109 in 2003 and go up to $119 
in 2004. 
 

 January 6 – 9, 2003 
 June 16 – 19, 2003 
 January 5 – 8, 2004 

 
   Two two-day training sessions occur 
during each four day period. Should a 
trainee not pass the test during the first 
session, he/she may not attend the 
second session and must return at a later 
date. Keep in mind that the training 
sessions are designed for experienced 
auditors. 
   Side bar classes should be available at 
each session and will be announced as 
far in advance as possible. 

FALL 2002 MEETING INFO. 
 
   Information and on-line registration 
forms for the Fall 2002 Meetings in 
Tulsa, OK have been posted on the 
C.A.S.E. website.  Go to the C.A.S.E. 
home page and click on What’s New or 
go to www.caseinc.org/news.htm. The 
Invitation/ Registration/ Hold Harmless 
Agreement link to the Adobe (.pdf)  file 
will be on the Calendar.  
   This meeting will be at the Sheraton 
Tulsa Hotel.  Ask for the C.A.S.E. 
Conference rate of $ 85.00 per night.  
 
NEWSLETTER CONTRIBUTORS 
 
Editor-in-Chief, George Worley– TWA 
      Airlines LLC 
Editor, Will Talkington– Mesa Airlines 
Contributing Editor, Rex Graft– Comair 
Ed Sewald– Northwest 
Ken Davis– ATA 
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IN THIS ISSUE 
Page 

By George! Chairman’s Corner 1 
ACS Elections   1 
Future Training Update  1 
Fall Meeting Information  1   
A & C Committee News  2   
Editor’s Notes      2 
Database Helpful Hints       3 
Side Bar Discussion  3 
Auditor / Air Carrier Activity 3 
About This Newsletter  4 



2  

BY GEORGE! 
 

(continued from p. 1) 
 
performed the audit.  This is probably 
one of the biggest complaints we have 
at the Conferences.  If you must 
perform the audit please check the 
register to determine if another carrier 
has been allocated the audit.  I guess we 
will have to start serving bread & water 
at the banquet dinner to those carriers 
who don’t comply with policy or have 
respect for fellow members. 
   Several days ago I audited a 
manufacturing facility.  This facility 
was also a repair station.  During the 
audit I asked the repair station manager 
if he ever borrowed workers from the 
manufacturing side to work in the 
repair station.  His response was, 
“Occasionally we may have some 
employees in manufacturing who don’t 
have eight hours work to perform so we 
assign them to the repair station. They 
perform very minor parts assembly 
only.”  I asked if they were covered 
under the drug and alcohol program.  
His response, “We have discussed this 
in the past with engineering and 
determined it wasn’t necessary.”  My 
response, “If they work in the repair 
station and perform maintenance or 
preventative maintenance they must 
covered be under the drug and alcohol 
program.”  Additionally, I contacted the 
local FAA to obtain a telephone 
number for the vendor to contact the 
FAA Drug Abatement Office. The 
Drug Abatement Office advised the 
vendor that they must have all 
personnel performing maintenance / 
preventative maintenance in the drug 
and alcohol program. 
   FYI, the Drug Abatement Office in 
Washington has been divided into three 
sections. One will manage the East 
Coast, one the Midwest and southwest 
regions, and the other the West Coast. 
Contact for the southwest in Fort 
Worth, TX is Mr. Ronan 817-222-
5340. He said he is always available for 
questions. 
   Speaking of the FAA, the new FAA 
representative to C.A.S.E. is Mark 
Kimmel who is located in Washington.  
Steve Gibbs may bring him to the Fall 
Conference for introductions. 

A & C COMMITTEE NEWS 
 

by Ed Sewald and Ken Davis 
 

   This is the first attempt of the Audit 
and Compliance (A&C) Committee to 
add to the already informative 
“Supplier.”  At the last conference, 
A&C decided that the “Supplier” might 
be a good avenue to share information 
with the membership on subjects 
discussed by the committee. 
   In this first article, we would like to 
address Quality Program item #2.G of 
the 1A Standard, List of Sub-contracted 
maintenance functions.  Through 
normal observations during OJTs 
and/or checkrides, A&C members are 
noticing some inconsistencies between 
auditors as to what, or who, they would 
expect to see on a vendors sub-
contracted list. 
   We offer this simple explanation 
(definition) of a sub-contractor; “If the 
vendor sends out for service any article, 
sub-parts, testers/tool, etc., and when 
returned, the work performed on the 
item carries a certification of any type, 
the work was performed by a sub-
contractor.  Therefore that company 
must be listed on the vendors sub-
contracted maintenance list.” 
   With that in-mind, the next time you 
are conducting an audit of a facility to 
the 1A Standard, be prepared to ask the 
vendor why calibration labs, plating 
shops, heat treat plants, NDT Labs, etc., 
are not listed on their sub-contracted 
list.  By the definition above, you 
should expect to see them listed. 
   Another thing to remember is to talk 
about these types of items amongst 
fellow auditors.  Of course any Level 
III or IV would be happy to talk and 
help on an individual basis; however, 
another good place to talk about these 
things is at the annual III/IV meeting 
held during the first of the year training 
sessions. 
   We certainly hope that this article 
helps clarify the issue of sub-contracted 
lists.  If you have any questions, please 
send us your request to either 
ken.davis@iflyata.com or 
edward.sewald@nwa.com. 
   Best regards, and good auditing to all. 
 
 

EDITOR’S NOTES  
 
by Will Talkington 
 
   The time since we last met has gone 
by so quickly I seem to lost track of it. 
As we move forward in life I have to 
wonder if every year is going to appear 
shorter and shorter although it may not 
make the past any less of a blur.  
   Although I have been an active 
member on different committees for 
several years in our organization, both 
with the Aeronautical Repair Station 
Section, and these last three years with 
the Air Carrier Section, I’ve had what I 
consider to be a somewhat unique 
opportunity to participate in many 
aspects of this organization.  I have 
seen it grow into a global community of 
aviation partners. As this is my first 
‘swing of the bat’ as Newsletter 
Committee Chair and Editor of The 
Supplier, I am seeing first hand the 
amount of time & effort many members 
have selflessly put forth over the years.  
The Training Committee, for example is 
currently under fantastic leadership and 
stands on a foundation built by the likes 
of such ACS icons as Mr. Jim Hulings.   
   Looking forward, the future of the 
ACS is dependant upon our continuing 
ability to contribute time and effort.  
This organization is what WE make it.  
I consider everyone reading this a 
potential contributor to future editions 
of The Supplier and look forward to 
hearing from each of you. 
 
CONTRIBUTING EDITOR’S NOTE 
 
by Rex Graft 
 
   Mr. Worley’s concern with carriers 
doing audits not allocated to them is 
valid, however, in some cases, the 
vendor gets confused between “a 
company audit based on the C.A.S.E. 
1A Standard” and an “allocated audit”.  
Before your blood pressure peaks, make 
sure the audit was for all of their Op. 
Specs. and that the previous auditor told 
the vendor that register action would be 
taken.  If an UPAUD or ADDVEN is to 
be sent, ensure that the vendor received 
a VEL.  Don’t take vendor’s word that 
they received a “C.A.S.E. audit”.  
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DATABASE HELPFUL HINTS 
 
by Rex Graft 
 
   “Why isn’t my Approved Vendors 
List (AVL) matching the Usage List on 
the Database?!?”  This was my 
frustrated lament recently as I was 
trying to ensure that my C.A.S.E. usage 
was up to date. 
   I thought that updating my usage 
would be simple… print out the usage 
list and compare it to my AVL.  If there 
were any discrepancies, check my 
vendor files to see where the problem 
lies, then either send in transmittals to 
correct the database or make 
corrections to my AVL.  Simple! 
   Not so simple! I spent the better part 
of a day paging through the AVL and 
my usage printout noting discrepancies 
between the two. I was all set to send 
Gene 29 INFOCHG transmittals when I 
began to think, “Wait a minute! I know 
I’ve seen  NAMECHG and INFOCHG 
transmittals for these vendors.  Why 
didn’t the names change on my usage 
list?”  
   Thinking back to the recent past, if a 
vendor changed names it required that 
two transmittals be sent : a NAMECHG 
transmittal to correct the register and a 
CHANGEPOOL to correct the vendor 
pool.  I made the assumption that one 
or the other had not occurred.  After 
checking both locations it was 
discovered that the names were correct 
in both.  Again, “Why didn’t the names 
change on my usage list?” Answer : I 
have no idea… call Gene. 
   Gene explained that the usage list 
only captures vendor names from the 
vendor pool at the time vendors are 
added to the list, therefore, if a vendor 
changed its name since the time your 
company added it to your usage, the 
usage list would never catch the new 
name. The correction?  The vendor 
must be removed from then and re-
added to the list.  So 29 searches, 29 
deletions from usage, and 29 additions 
later, my AVL matched my usage. 
   When was the last time someone 
checked and updated your company’s 
usage list?  If the names don’t match 
up, now you know what to do. 
 

SIDE BAR DISCUSSION 
 
Subject : Solder Wire Shelf Life Policy  
Provided by Glenn Bolton 
 
The following sheds some light on this 
side bar subject : 
   In accordance with the Litton / Kester 
policy letter, dated 27 June 2001 
regarding shelf life limits of Litton / 
Kester Solder Wire (re-printed with 
permission of Litton Kester Solder) : 
1.  Solid solder wire has no limited 

shelf life given the following 
conditions : 
 Storage must be in a dry, non-
corrosive environment. 

 The surface may lose its shine and 
appear a dull shade of gray. This is 
a surface phenomenon and is not 
detrimental to functionality. 

2.  Flux cored solder wire has a limited 
shelf life determined by the alloy 
used in the wire : 
 For alloys containing more than 
70% lead, the shelf life is two (2) 
years from date of manufacture.  

 Alloys having less than 70% lead, 
have a shelf life of three (3) years 
from date of manufacture. 

 
AUDITOR STATUS ACTIVITY 
 
   Since the last issue of The Supplier, 
four new Level IV - 1A auditors have 
been confirmed by the general 
membership: 

 Joe Fernandez, Continental 
Airlines 

 Andy Monteith, UPS 
 Ken Secrest, Delta Airlines 
 Ron Swingle, Continental Airlines 

 
   Twelve auditors have achieved Level 
III - 1A status : 
f Dave Allison, Delta Airlines 
f Michael Behm, US Airways 
f Glenn Bolton, Lynden Air Cargo 
f Glen Delaney, Spirit Airlines 
f Peter Moro, Horizon Air 
f Mark Nichols, Airtran Airways 
f John Prior, SAS 
f Paul Schimanski, Airborne Express 
f David Schubkegel, Champion Air 
f Joe Sigg, Skywest 
f Jerry Walker, Empire Air 
f Michael Walker, Pinnacle Airlines 

AUDITORS ON THE MOVE 
 

 Peter Mueller has left Swiss Air. 
 Richard Parsons has left Emery for 

Omni Air. 
 Mike Goering has left Pinnacle 

Airlines for Kalitta Air, LLC. 
 Ravinder Minhaus has left Canada 

3000. 
 Brad Patch has retired from Delta.  
 Andrew Porter has left Emery 

Worldwide. 
 Vernon Thornley has retired from 

Hawaiian Airlines. 
 Doug Cottrell has retired from 

Northwest Airlines. 
 Troy Shuck has left Spirit Airlines. 
 Glen Delaney has left USA Jet for 

Spirit Airlines. 
 Mel Isaacoff has left DHL for 

Comair. 
 Mike Church has left World 

Airways for the FAA. 
 

AIR CARRIER ACTIVITY 
 

 Alitalia Airlines has achieved 
Sustaining Member status. 

 Kalitta Air, LLC has achieved 
Sustaining Member status. 

 Lynden Air Cargo, LLC has 
achieved Sustaining Member 
status. 

 Omni Air International has 
achieved Sustaining Member 
status. 

 Pinnacle Airlines has achieved 
Sustaining Member status. 

 Colgan Air has achieved Associate 
Member status. 

 Frontier Airlines has achieved 
Associate Member status. 

 Gemini Air Cargo has achieved 
Associate Member status. 

 Thai Airways has achieved 
Associate Member status. 

 DHL Aviation Americas has 
achieved Entry Level status. 

 Express.net Airlines has achieved 
Entry Level status. 

 USA 3000 has achieved Entry 
Level status. 

 Million Air Dallas has achieved 
Entry Level status. 

 USA Jet was granted an extension 
to its exemption pending the hiring 
or training of a Level III auditor. 

 Swiss Air has ceased operation and 
is no longer a sustaining member. 
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C.A.S.E. ACS Newsletter 
c/o Mesa Airlines Tech Support 
Attn : Will Talkington, Committee Chairman 
3838 E Van Buren, Building C 
Phoenix, AZ 85008 
 

 

UPCOMING C.A.S.E. MEETINGS 
(Tentative) 

 
Fall 2002 – Sheraton Tulsa Hotel, Tulsa, OK, October 20 - 23 

 
Spring 2003 - Ft. Lauderdale Marina Marriott, FL, May 18 - 21 

 
Fall 2003 – Las Vegas, NV 

 
Spring 2004 – To Be Determined 
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