C.AS.E.

AIR CARRIER SECTION
POLICIES AND PROCEDURES

APPLICATION FOR ASSOCIATE MEMBERSHIP

NOTE: Submit application and applicable documentation, including a copy of your Air Carrier
Operating Certificate (and English translations thereof, if necessary), to the Membership and
Promotions committee chair.

Submit an English version copy of the accepted vendor audit program and applicable form.

Air Carrier:

Operating Certificate No:

Address:
City: State/Province:
Postal Code: Country:

Name/Title of Representative:

Phone: Ext.

Mobile:

E-mail:
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C.AS.E.

AIR CARRIER SECTION
POLICIES AND PROCEDURES

NOTE: For “Manual Reference” in the following questions, identify the publication number
in your manual system that substantiates your reply and provide a copy of the
data (the application and substantiating data must be in English).

Why does your company want to join the C.A.S.E. Air Carrier Section (ACS)?

What can your company contribute?

1. Isyour Air Carrier willing to contribute resources to fulfill the Yes No
Bylaw requirements for participation in the work of the
C.A.S.E. corporation?

2. Isyour company a member of any other Section(s) in C.A.S.E.?
If “Yes”, what other Section(s)?

3. Areyour auditors full-time employees of your company?
NOTE: Auditing functions may not be contracted.

How many full-time and part-time auditors work in your Quality
organization? Full: Part :

If any auditors are part-time, to what department do they report and
what are their additional functions?

Department:

Functions:

Manual Reference:

4.  Does your auditor training program and auditor(s) comply with the
C.AS.E. Level I and Il auditor training and qualification
requirements (2-3-1)?

Manual Reference:

5. Do you have a list of approved vendors?
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10.

11.

Yes
a) If “Yes”, is it controlled by Q.C./Q.A.?

b) If “No” in a), by what department?

On your approved vendor list, how many vendor/distributors fall
within each of the categories listed below and how often are they
audited?

Number Audit Frequency
Repair/Overhaul
Fuel
Distributors and/or Surplus
Parts Brokers

Manual Reference:

Are all audits onsite?

If “No”, describe your criteria and alternate method used:

Manual Reference:

Do you have an audit follow-up system to assure corrective action?

If “Yes”, how long after audit?
Manual Reference:

Do you maintain a historical file of vendor’s and supplier’s quality
performance?

If “Yes”, for how long?
Manual Reference:

How do you measure vendor and supplier quality performance?

Manual Reference:

Do you maintain a historical file of audit findings?

If “Yes”, for how long?

Manual Reference:
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Yes  No

Do you agree to verification and periodic audits of your audit

system by another C.A.S.E. member?

As a member, do you agree to exchange audit duties and
responsibilities?

Do you accept the scheduling and performance of an on-site
C.A.S.E. membership audit of your organization?

Do you have internet access?

NOTE: The C.A.S.E. website is: www.caseinc.org.

Is internet access readily available to the auditor(s) at their normal
place of business?

Have you verified that you have a current copy of the C.A.S.E. ACS
Policies and Procedures manual?

Have you verified that you have a current copy of the C.A.S.E. By-
laws?

Does the member agree to comply with all requirements specified in
the C.A.S.E. ACS Policies and Procedures manual?

Are you requesting an Air Carrier Section review and evaluation?

NOTE: A notification of a successful C.A.S.E. membership on-site audit
must be received before requesting review and evaluation.

Indicate below the C.A.S.E. semi-annual meeting at which you are
requesting review and evaluation:

Circle One: Spring Fall Year :

NOTE: C.A.S.E. semi-annual meetings take place each Spring and Fall. The request must

be received a minimum of thirty (30) calendar days prior to the meeting requested (meeting

dates are posted on the C.A.S.E. website). Attendance is required by either the requesting
carrier’s Level 11 auditor(s) and/or Management (refer to 2-0-0 flowchart).

Signature and Title: Date:
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